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St Mary’s Lighthouse, St. Mary’s Island
Whitley Bay, NE26 4RS

T: 0191 200 8654  F: 0191 200 8654
www.stmarys-lighthouse.ntb.org.uk
e-mail: stmaryslighthouse@northtyneside.gov.uk

Park View Shopping Centre
Management Suite, Second Floor,
Park View Shopping Centre
Whitley Bay NE26 1DG

Tel: 0191 253 5474

Whitley Bay Playhouse
Marine Avenue, Whitley Bay  NE26 1LZ

Box Offi ce: 0191 252 3505
www.whitleybayplayhouse.co.uk 

TRANSPORT

1 CALL for all your local bus, train and metro travel information

Howard House  Saville Street
North Shields NE30 1NT
Tel:  0191  200  5733
Fax: 0191  200  6109
e - m a i l :
john.fl eet@northtyneside.gov.uk

CONTACT NUMBERS

SERVICES

USEFUL

Northumbria Police
Laburnum Avenue, Whitley Bay 
Tel: (0191) 214 6555.

NHS Direct – Tel: 0845 46 47.

Envirolink (0191) 200 8899

AA 24hr Breakdown Services 
Tel: 0800 88 77 66.

RAC 24hr Breakdown Services 
Tel: 0800 82 82 82.

LOCAL TRANSPORT

Travel Line: local enquiries for 
Bus, Metro, Rail and Ferry
Tel: 0870 608 2 608.

National Rail enquiries
Tel: 08457 484950 local call rate.

Newcastle Airport
Tel: 08701 221 488.

National Express
Tel: 08705 80 80 80.

East Coast / Foxhunters Taxis
Tel: (0191) 253 3770 / 7 / 8

TOURIST INFORMATION

GENERAL INFORMATION

Tourist Information Centre 
Park Road, Whitley Bay NE26 1EJ

Tel: (0191) 200 8535 Fax: (0191) 200 8703
www.newcastlescoast.org.uk : email: ticwb@northtyneside.gov.uk

Whitley Bay Library
Park Road,
Tel: (0191) 200 8500

Whitley Bay Leisure Pool
The Links, Whitley Bay
Tel: (0191) 200 8540

Whitley Bay Chamber of Trade
and Commerce 
Tel: (0191) 252 3505

Whitley Bay Hoteliers Association
Tel: (0191) 253 0415

North Tyneside Council
Tel: (0191) 200 6565

Magistrates Court 
Tel: (0191) 296 0099

Registrars Offi ce 
Tel: (0191) 200 6164

Traveline North East provides comprehensive timetable and fare information for all 
local bus, train, metro and ferry journeys throughout the region.

To comment on services or claim lost property please contact the relevant operator on the numbers below:

Arriva North East: 01642 672240
Arriva Northumbria: 0191 281 1313
Go North East: 0845 60 60 260
GNER: 01302 362 175
Metro: 0191 203 3186
Arriva Trains Northern: 08457 484950
Shields Ferry: 0191 454 8183

Stagecoach:
Newcastle 0191 276 1411
South Shields 0191 456 6521
Sunderland 0191 567 5251
Teesside 01642 602112
Hartlepool 01429 267082
Darlington 01325 749100
Virgin Trains: 0870 789 1234

HOTELS

To fi nd out what’s happening and all the latest information on 
Whitley Bay visit...

www.tynetown.co.uk

Whitley Bay town 
centre takes the 
safety and security of 
shoppers and visitors 
very seriously. We 
have two town centre 

beat offi cers who are backed up 
by a range of security measures. 
Comprehensive and state of 
the art CCTV systems cover the 
whole of the town centre. Many shops are 
members of the Shop Watch system which 
allows them to communicate both with each 
other and the police. In addition to all of this 
an Exclusion Notice scheme is in force, so 
shoppers, residents, visitors and workers alike 
can use the town centre safe in the knowledge 
that their safety and security is in good hands.

NO
RTHUMBRIA

P O LI C E

THE FAMILY EXPERIENCE

Whitley BayWhitley Bay
Welcome to Whitley Bay. This guide has been produced 
by the town centres manager as part of the town centre 
management initiative.  We hope that residents and visitors 
alike will fi nd the guide useful and we'd welcome any 
suggestions as to other areas that we might include in the 
next edition. 

At the time of this guide going to print in late 2005, the 
town is poised to see major new developments around the 
seafront area which will concentrate leisure and cultural 
facilities in a new hub at the Spanish City, the iconic heart of 
the old fairground and seaside amusement provision.Whitley 
Bay enjoys a world wide reputation as a fun place for both 
young and young at heart, and serves as a magnet for day 
trippers particularly on summer weekends. The town offers a 
tremendous range of niche retailing probably unsurpassed in 
the North East as well as its own new shopping mall. There’s 
a wealth of places to eat and drink and a whole range of 
accommodation for the visitor.

Access is easy thanks to the Tyne and Wear Metro system 
and good road links to Newcastle and beyond.

Look out for the latest news of what’s happening in the 
town’s own web site at www.tynetown.co.uk

With 194,000 residents to cater and care for in 
our borough, North Tyneside Council runs services 
ranging from childcare to education and libraries to 
bin collection.
We run leisure centres, libraries and major attractions 
such as Segedunum Roman Museum and Fort at one 

end of the borough and Whitley Bay lighthouse at the other.
We are always aware to the need to improve and develop the way 
we provide services. 
There are dozens of nature conservation areas, more than 100 
acres of parkland and a 1600 hectares of green belt which creates a 
green 'lung' across the north of the borough.
For more information on the council and the services it provides go 
to www.northtyneside.gov.uk.

Whether you’re visiting Whitley 
Bay for business or pleasure, you’re 
sure to fi nd accommodation to 
suit your pocket and taste. With 
over sixty hotels and guesthouses 
to choose from, even at the height 
of the tourist season, you’ll be 
spoilt for choice. Many hotels and 
guesthouses are members of the 
local Hoteliers Association and the 
Tourist Information Offi ce will also 
be able to help. And of course 
the town centres website - www.
tynetown.co.uk, will allow you to see 
whereabouts in the town the hotels 

are located - simply select the hotels / guesthouses category and 
you’ll fi nd details of them all shown on our interactive maps.

PUBS & FOOD
As you would expect from a 
seaside town, Whitley Bay has a 
tremendous selection of pubs, 
restaurants and take aways.

So whether it’s a bracing 
walk along the seafront whilst 
enjoying a fi sh and chip supper 
or a silver service sit down meal 
in a smart restaurant, you’re sure 
to fi nd something to suit your 
taste.

Most of the town’s Indian 
and Italian restaurants are 
concentrated along Whitley 
Road, and French, Chinese,  Thai and traditional English food is 
available throughout the town.

For the latest details of what’s available where, check the town 
centres web site at www.tynetown.co.uk

LIGHTHOUSE

WETLANDS

Reached between the tides via 
a short causeway, St. Mary’s 
has all the fascination of a 
miniature, part-time island. 
The Lighthouse completed 
in1898 on a hazardous 
coast for shipping, remained 
operational until 1984 when 
it was superseded by modern 
navigational techniques. Since 
then the Lighthouse and former 

keeper’s cottages have been operated as a visitor centre by North 
Tyneside Council.  The surrounding Nature Reserve contains an 
area of rockpools, clifftop grassland, beach and a recently created 
wetland habitat. For the able bodied the 137 steps to the top of 
the lighthouse provide a most spectacular view of the North East 
coast. For those who cannot manage the steps, a video facility 
allows the same views to be experienced, live and in colour from 
ground level. Other exhibits include the history of the lighthouse 
and give an insight into the wildlife of St Mary’s Nature Reserve. 
Hot and cold snacks are available from vending machines inside 
the building and the visitor centre has a small shop which can be 
visited without paying the entrance fee for the lighthouse. The shop 
stocks an extensive and unusual range of gifts, souvenirs books, toys 
and cards. Groups visits are welcome by prior arrangement and 
visit programmes can be tailored to suit individual requirements 
including the provision of a warden service if desired.

Immediately inland from St Mary’s Island is an important nature 
reserve. Part of the site was used as a rifl e range during the fi rst 
World War but it now serves a much more peaceful purpose! 
Visitors to the reserve and surrounding coastline can now 
enjoy a wide variety of bird life throughout the year, including 
Northumberland’s emblematic Eider Ducks and other rarities such 
as Roseate and Sandwich Terns during the summer months.

A number of viewing points and interpretation panels are there to 
aid visitors enjoyment of this facility and there is plentiful on site 
car parking.

Whitley Bay Leisure Pool offers a host of family oriented activities 
including a varied swimming programme that caters for all ages 
and abilities.
Swimmers can choose from Family Fun sessions, Adult only swims, 
Female only swims in the main pool as well as Parent and Tot 
sessions that are held in the small pool.
Junior swimmers can enjoy the slide, diving board, and the very 
popular wave machine whilst the more confi dent swimmers can 
tackle our infl atable obstacle course.
We have structured junior swimming lessons that cater for all 
abilities, which are taken by qualifi ed swimming teachers.
Children's parties are extremely popular offering a range of active 
themes for all ages from a small pool party to an infl atable fun 
session.
Other attractions include dry and water based exercise classes that 
include hydrofi t, body circuits and aquafi t.
To complement our water based activities, we have a fully 
equipped Contours exercise studio with a huge range of 
equipment including treadmills, bikes and weights.  Our Contours 
health suite includes saunas, steam room, spa pool, hot rooms, 
aerotones, rest room and sunbeds.
A soft play area is always popular with our youngest customers and 
once you’ve worked up a healthy appetite why not visit our Waves 
café which can also be booked for children’s parties.

Parking is available throughout the town centre and is well 
signposted on all approaches to the town.
Most parking is on street and pay and display with over 1500 
hourly charged spaces available.
The main off street car park is situated on the roof of the Park View 
Shopping Centre with easy access via lift or stairs to the shopping 
concourse. This car park is open during shopping hours - presently 
until 7pm.
Free long stay car parking is available alongside the Whitley Bay 
Playhouse.
Other seafront car parks are charged throughout the year.

Whitley Bay is almost unique 
in the variety and choice of 
quality specialist shops that is 
has to complement the usual 
high street names. Park View 
alone has almost one hundred 
individually owned outlets 
with particular emphasis on 
ladies fashion and lifestyle 
shops. Bookshops, butchers, 
bakers are many more can 

be found and when you’re ready for a break there’s a selection of 
coffee shops and small cafes in which to relax.  On street parking is 
available throughout the town and you can be assured of friendly 
personal service and a range of quality products that make a 
refreshing change from the usual drab conformity of many other 
town centres.

PLAYHOUSE
The Whitley Bay Playhouse is a 
theatre and cinema showing a 
range of movies and a variety 
of live productions from jazz to 
musicals, comedy to dramas, 
dance to children¹s shows and all 
types of live music concerts. it is 
also the central booking point for 

the annual Whitley Bay International Jazz Festival.

The theatre was built in 1913 and is 
the only theatre of its size within a 40 
mile radius.  Local amateur groups use 
the theatre to stage their productions, 
local artists exhibit their works in the 
foyer and the Kursaal Klub, a children’s 
drama group meet on Tuesdays and 
Wednesdays during term time. 

jazz fest pic: © Stan Gamester 2004

Opened in 2004, the centre 

is the newest addition to 

Whitley Bay’s shopping 

scene. It links the popular 

niche retailers on Park 

View with the heart of the 

town centre via its indoor 

shopping mall. Buses stop 

outside the Park Avenue 

entrance and access is 

particularly easy for motorists 

as the centre boasts a roof 

top pay and display car park 

with some 170 spaces. At the 

car park level are toilets, the 

management suite and lifts 

giving access to the ground 

fl oor level shops.

At the time of going to press 

in late 2005, the centre 

hosted the following stores: 

Marks & Spencer ‘Simply Food’, Iceland, Peacocks, Home Bargains, 

Boots, Card Crazy,, Clares Accessories, Clinton Cards, Sally Hair & 

Beauty, Saks, Frisson Jewellers, Hays Travel, The X Catalogue Store.

For contact details for individual shops see:

www.tynetown.co.uk

Whitley Bay Hoteliers Association
12 Esplanade, Whitley Bay NE26 2AH
www.whitley-bay-hoteliers.co.uk
e: chairman@whitley-bay-hoteliers.co.uk
Tel: 0191 253 0415

Whitley Bay Leisure Pool
The Links, Whitley Bay  NE26 1TQ

T: 0191 200 8540
F: 0191 200 8551
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