


Local bus links in North Tyneside
Designing a network to meet your needs

Public consultation

People in North Tyneside make 17 million bus journeys annually - that’s an average
of more than 86 journeys a year for every resident! Nexus, North Tyneside Council
and the Tyne and Wear Integrated Transport Authority (ITA) want to make sure the
network of bus services in the area meets residents’ needs.

To do this, Nexus has worked together with bus companies and local councils to examine how
current services operate and to look at what improvements could be made to the ‘subsidised’
services in the network, which are the ones Nexus pays for. We have called this the Accessible Bus
Network Design Project (see below).

We want your views on the proposals we are now making to improve bus services in North Tyneside,
which you can find in this document. We want to hear from you whether you rely on the bus in your
daily life, use buses only occasionally or even if you don’t — but might consider doing so in the future.
You'll find details of different ways to respond on the back page of this brochure.

This consultation forms part of the Tyne and Wear Integrated Transport Authority’s Bus Strategy, a
three year action plan to improve all aspects of the bus services in Tyne and Wear. Copies of the Bus
Strategy can be downloaded from www.nexus.org.uk/busstrategy.

How have we designed a new network?

Research by Nexus identified two main concerns for bus travellers — they want buses that get
passengers where they want to go, and run at the right times for them.

We have tried to design a service so that as many people as possible in North Tyneside can reach
local centres, major employers and community facilities like shops, doctors’ surgeries and post
offices, in no more than 30 minutes from the moment they leave home.

Around 90% of all buses in Tyne and Wear are operated as ‘commercial’ services, where the routes
and frequencies are decided by the bus operators (Arriva, Stagecoach, Go North East and others).
The remaining 10% are subsidised by Nexus using money provided by the councils in Tyne and
Wear. Nexus can pay for the whole of a route or just part of it. It can also pay for a route at certain
times of day (often early mornings, evenings and Sundays) when there are fewer passengers but the
route fills an important social need. Our consultation concentrates on all ‘subsidised’ services and
the changes we propose for them.

We would like you to tell us whether our proposals meet your needs. We are very keen to get your
comments on these proposals — we will consider all constructive ideas and make changes to our
plans where there is a good case for them. Our aim is to make more effective use of the funding we
already have.

The maps and text in this leaflet show all bus services and Metro links so you can see all the public
transport options available in your area. But please remember we are only seeking to make changes
to those bus services which Nexus subsidises, highlighted in colour and described overleaf. These
services will be guaranteed to have buses that are fully accessible.



Proposed changes in North Tyneside — a summary

1 Four Lane Ends - Slatyford
via Heaton, Newcastle and
South Benwell

Not affected by Nexus plans.

1 Whitley Bay - Kibblesworth
via North Shields, Wallsend,
Newcastle and Gateshead

Not affected by Nexus plans.

40 Chapel House -
Wallsend Metro

via Newcastle City Centre, Byker
and Wellbeck Road

Not affected by Nexus plans.

2 Whitley Bay - Wrekenton
via North Shields, Wallsend,
Newcastle and Gateshead

Not affected by Nexus plans.

3 Kingston Park - Blyth
via Airport, Hazlerigg, Wideopen
and Cramlington

Not affected by Nexus plans.

40/41 Wallsend -

Hadrian Park Circular
serving High Farm, Battle Hill,
Hadrian Park, Howdon and Rosehill

The Monday to Friday 0645 journey
on service 40 from Station Road to
Wallsend (via Hadrian Park) would be
withdrawn due to low use. The route
and timetable at all other times are
not affected by Nexus plans.

3 Wallsend - Regent Centre
via Walker, Byker, Freeman Hospital
and South Gosforth

No change to route or timetable as
part of Nexus plans. For new hourly
daytime link to Benfield Road please
see new 3B service (below).

40C/41 C Wallsend -

Cobalt Business Park Circular
serving High Farm, Battle Hill,
Cobalt Business Park, Howdon and
Rosehill

Not affected by Nexus plans.

3B New

Service 3B would be a new route
linking Battle Hill (Broomfield Avenue)
and Freeman Hospital via High Farm
(Mullen Road, Prospect Avenue North,
Collingwood Avenue, Henderson
Road, High View North), Wallsend
(Station Road, High Street West),
Walkergate (Shields Road, Benfield

Road) and Heaton (Simonside Terrace,

Chillingham Road). This route would
provide new daytime links to health
facilities located on Benfield Road
and also provide a number of new
links to the Freeman Hospital. The
route would operate hourly Monday
to Saturday between 0900 and 1600
supplementing the existing 3 service
which operates Monday to Friday
during the peaks only.

41 Newcastle - Blyth
via Cramlington, High Pit and
South Beach

Not affected by Nexus plans.

42/43 Newcastle -
Morpeth (42) /

East Hartford (43)

via Cramlington and Dudley

Not affected by Nexus plans.

45 Newcastle -

Brunswick Industrial Estate
via Gosforth, Regent Centre and
Wideopen

Not affected by Nexus plans.

45A/453 Newcastle -

Dinnington/Hazlerigg Circular
via Gosforth and Regent Centre

Not affected by Nexus plans.

1 0/1 1 Blyth - Newcastle

via Cramlington, Dudley and
Wideopen (Evenings only)

Not affected by Nexus plans.

52 Ashington -

Freeman Hospital

via Bedlington, Cramlington,
Killingworth, Quorum Business Park
and Four Lane Ends

Not affected by Nexus plans.

12 west chirton -
Newcastle Central Station
via High Farm, Walker and Byker

Not affected by Nexus plans.

53 Blyth - Whitley Bay

via Cramlington, Killingworth,
Benton ASDA, Shiremoor and
North Tyneside General Hospital

Not affected by Nexus plans.

12 renham - walisend
via Newcastle City Centre, Byker,
St Anthonys, Walker and Wallsend

Not affected by Nexus plans.

55 Newcastle -
Meadway Estate
via Four Lane Ends

Not affected by Nexus plans.

17 walisend metro -

Whitley Bay

via Howdon, Willington Quay, Percy
Main, Royal Quays, North Shields,
Preston Village and North Tyneside
General Hospital

Not affected by Nexus plans.

56 Newcastle - North Shields
via Four Lane Ends, Quorum
Business Park, Killingworth,
Backworth, Shiremoor and

New York

Not affected by Nexus plans.

18 Forest Hall - wallsend
via Longbenton, Four Lane Ends,
Freeman Hospital, St Peters Basin
and Walker

Not affected by Nexus plans.

57/57A North shields -

Cramlington

via Billy Mill, North Tyneside
General Hospital, Whitley Bay,
West Monkseaton and

Seaton Delaval

Not affected by Nexus plans.

19 Northumberiand Park -
North Shields/North Shields
Ferry

via Cobalt Business Park, Silverlink,
Tyne Tunnel Trading Estate, Percy
Main and Royal Quays

Not affected by Nexus plans.

58 Hadrian Park -

Heworth Interchange

via Battle Hill, Coast Road,
Newcastle City Centre, Gateshead
Interchange, Felling Square and
Fewster Square

Not affected by Nexus plans.

22 Throckley - Wallsend

via Newburn, Lemington,
Newcastle Business Park, Newcastle
and Byker

Not affected by Nexus plans.

38 Whickham View -
Freeman Hospital

via Benwell Village, Newcastle City
Centre, Sandyford and Cradlewell

Not affected by Nexus plans.
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59 Whitley Bay - Backworth
via North Tyneside General
Hospital, New York, Shiremoor and
Moorside

The route of this service through
Shiremoor would be revised to include
Lesbury Avenue and Park Avenue
(operating on a 'hail and ride' basis).
The new route would also include
Murton Village providing new hourly
daytime links from this area to North
Tyneside General Hospital,
Northumberland Park Interchange
(for access to the Metro system and
Sainsbury's) and Whitley Bay. Within
Backworth the route would no longer
serve Church Road and Shrewsbury
Drive. The service would continue to
operate hourly Monday to Saturday
between 0700 and 1900.

308 Newcastle - Blyth
via Coast Road, Billy Mill, Whitley
Bay and Seaton Sluice

Not affected by Nexus plans.

309 Newcastle - Blyth
via Coast Road, Cobalt Business
Park, Whitley Bay and Seaton Sluice

Not affected by Nexus plans.

31 8 Cobalt Business Park -
Ashington

via Shiremoor, Earsdon,

Seaton Delaval, Cramlington and
Bedlington

Not affected by Nexus plans.

62 North Walbottle -
Killingworth

via West Denton Shops, Newcastle
City Centre, Byker, Chillingham
Road, Four Lane Ends and Long-
benton Shops

Not affected by Nexus plans.

319 Percy Main - Jarrow
via Tyne Tunnel

Not affected by Nexus plans.

331 Balliol Business Park -
Four Lane Ends
via Quorum Business Park

Not affected by Nexus plans.

623 Killingworth - Newcastle
via Four Lane Ends and Walker

Not affected by Nexus plans.

63 Chapel House -
Killingworth via West Denton
Shops, Newcastle City Centre,
Byker, Chillingham Road, Four
Lane Ends, Longbenton (East) and
Forest Hall

Not affected by Nexus plans.

333 North Shields -
North Shields Ferry
via Fish Quay

This service would no longer operate.
Alternative direct links between North
Shields and North Shields Ferry
Landing would be provided by the new
335 service. Links between North
Shields Town Centre and the Fish
Quay / Charlotte Street / Clifford's
Fort would be available on the new
TaxiBus service - TB33.

68 Four Lane Ends -
Tyneview Park

Not affected by Nexus plans.

75 Newcastle - Whitley Bay
via Coast Road, High Farm, Battle
Hill, Cobalt Business Park, North
Shields, Tynemouth and Cullercoats
(continues to Newcastle via
Monkseaton, New York, Cobalt
Business Park, Battle Hill, High
Farm and Coast Road)

Not affected by Nexus plans.

76 Newcastle - North Shields
via Coast Road, High Farm,

Battle Hill, Cobalt Business Park,
New York, Monkseaton, Whitley
Bay, Cullercoats and Tynemouth
(continues to Newcastle via Cobalt
Business Park, Battle Hill, High
Farm and Coast Road)

Not affected by Nexus plans.

335 New

Service 335 would be a new route
linking North Shields Ferry Landing
and Balliol Business Park via North
Shields, Hawkeys Lane Health Centre,
Queen Alexandra College, Billy Mill,
North Tyneside General Hospital,
Cobalt Business Park, Hadrian Park,
Battle Hill, High Farm and Four Lane
Ends. This service would operate half
hourly Monday to Saturday daytimes
between 0700 and 1900 providing a
number of new links to North Tyneside
General Hospital, learning
opportunities at Queen Alexandra and
Tyne Met Colleges and also
employment opportunities at Cobalt
and Balliol Business Parks.

81 Holy Cross - Cramlington
via Wallsend Metro, Hadrian
Lodge, Benton ASDA, Forest Hall,
Killingworth Bus Station, Burradon
and Dudley

Not affected by Nexus plans.

350/351

Four Lane Ends Circular
serving Killingworth, Wideopen,
Dudley and Killingworth

Evening and Sunday journeys on this
service would be revised to follow the
standard daytime route (no longer
serving Meadway Estate). The route
and timetable at all other times are
not affected by Nexus plans.

83A/83C north shields -

North Tyneside General Hospital
Circular

via Preston Village, North Tyneside
General Hospital and Billy Mill

This service would no longer operate.
The section of route between North
Tyneside General Hospital and North
Shields via Morwick Road & Billy Mill
would be provided by the new 335
service which would operate every 30
minutes Monday to Saturday between
0700 and 1900. Regular links
between North Tyneside General
Hospital and North Shields via Preston
Grange are already available on
service 17 which operates half hourly,

Monday to Sunday throughout the day.

391 nNorth shields -
Tyneview Park

via Hadrian Park, High Farm and
DSS Longbenton

Not affected by Nexus plans.

392 Marden Estate -
DSS Longbenton
via Billy Mill, Wallsend and
DSS Tyneview Park

Not affected by Nexus plans.

398 Seaton Burn -

Killingworth

Not affected by Nexus plans.

399 Battle Hill (Broomfield
Avenue) - Wallsend
via High Farm

This service would be replaced by new
services 3B and TB35 which would
operate more frequently and offer a
greater choice of destinations.

85/86 North shields -

Whitley Bay Circular

serving Tynemouth, Marden Estate,
Cullercoats, Monkseaton, North
Tyneside General Hospital,

New York & Meadow Well

Not affected by Nexus plans.

494 Newbiggin -

DSS Longbenton
via Cramlington and
Four Lane Ends

Not affected by Nexus plans.

306 nNewcastle - Tynemouth
via Coast Road, Billy Mill and North
Shields

Not affected by Nexus plans.

496 Hazlerigg -

DSS Tyneview Park
via Dinnington and
DSS Longbenton

Not affected by Nexus plans.




499 Cramlington -

Tyneview Park
via Seaton Burn, Wideopen and
Four Lane Ends

Not affected by Nexus plans.

555 Four Lane Ends -
Quorum Business Park
via Balliol Business Park

Not affected by Nexus plans.

W‘I /W2 Brierdene -
South Wellfield

via Whitley Lodge, Whitley Bay,
Hillheads Estate and

West Monkseaton

These services would be revised to
provide improved access to local
facilities and better integration with
Metro (see new W1 and W2 below).

792 Biackhall Mill -

DSS Tyneview Park

Not affected by Nexus plans.

794 Stanley - Four Lane Ends
via Lobley Hill and
DSS Tyneview Park

Not affected by Nexus plans.

K1 Four Lane Ends -
Greenhills Estate

via Balliol Business Park, West Moor
and Killingworth Bus Station

Not affected by Nexus plans.

K2 Four Lane Ends -
Killingworth Bus Station
via Balliol Business Park and
West Moor

The service would be revised to
operate between West Moor (Sharon
Close) and Benton ASDA via
Killingworth Morrisons, Killingworth
Village, Forest Hall Shops, Meadway
Estate and Palmersville Metro. The
new route would operate hourly
Monday to Saturday between 0930
and 1600 providing new links for
residents of Killingworth Village and
access to ASDA from Meadway Estate.

W1 New

The new W1 service would operate
between Whitley Bay Metro and South
Wellfield (Harewood Crescent) serving
Whitley Bay, Monkseaton Metro,
Hillheads Estate and West Monkseaton
Metro. Within South Wellfield the
service would operate a new one way
anti-clockwise loop (Wilton Drive,
Harewood Crescent, Thorntree Drive)
giving greater accessibility within the
estate. The service would operate

half hourly Monday to Saturday
daytimes between 0700 and 1900
with a new hourly service during the
evening (1900 - 2300) and on Sunday
between 0900 and 2300.

N58 Whitley Bay - Heworth
(Night Bus)

via Battle Hill, Coast Road,
Newcastle City Centre, Gateshead,
Felling Square and Fewster Square

Not affected by Nexus plans.

W2 New

The new W2 service would operate
between Whitley Bay Metro and
Brierdene serving Monkseaton Metro,
lIfracombe Gardens and Whitley
Lodge (Cragside). The service would
operate half hourly Monday to
Saturday daytimes between 0700 and
1900 with a new hourly service during
the evening (1900 - 2300) and on
Sunday between 0900 and 2300.

TB300 Howdon -
North Shields
(Experimental Service)

This new experimental TaxiBus service
was introduced from 24 May 2010 as
part of a six month trial. The service
links residents on Howdon Road and
Minton Lane with access to

facilities in North Shields Town Centre.
It operates every 20 minutes Monday
to Saturday between 0930 and 1500.
We will review performance of this
route following completion of the trial
during the autumn. If the route is
successful we will continue the service
through until March 2011 and then
incorporate the route into the new
network.

W3 whitley Bay to

South Wellfield

via Monkseaton, Uplands,

West Monkseaton and Sainsbury's

This service would be replaced by new
services W1 and TB34.

W7 Brierdene -

West Monkseaton Metro

via Whitley Lodge, Beaumont Park
and Red House Farm

This service would be replaced by new
service W2 providing direct access
between Brierdene and Whitley Bay/
Monkseaton Metro Stations throughout
the day.

X4 Blyth - Newcastle
via Seaton Delaval &
Quorum Business Park

Not affected by Nexus plans.

X5/X6 Blyth - Newcastle

via Dudley, Burradon, West Moor
and Quorum Business Park

Not affected by Nexus plans.

TB33 New

This new TaxiBus service would provide
local links between North Shields and
the Fish Quay area serving North
Shields Ferry, Fish Quay, Cliffords Fort
and Saville Street half hourly Monday
to Saturday between 0930 and 1600.

TB34 New

This new TaxiBus service would provide
local links between Whitley Bay and
Uplands Estate (Deneholm, Valley
Gardens, Uplands, Hillcrest) &
Monkseaton (Brantwood Avenue,
Fairfield Avenue, Westward Green,
Cauldwell Avenue, Seatonville Road
and Bromley Avenue). The route
would operate hourly Monday to
Saturday between 0930 and 1500.

XS/ X9 Newcastle -

North Tyneside Circular

serving Battle Hill, Cobalt Business
Park, NT General Hospital, Marden
Estate, Whitley Bay, Beaumont Park,
Earsdon, Shiremoor, Cobalt
Business Park, Northumberland
Park, West Allotment and Benton
ASDA (In both directions)

Not affected by Nexus plans.

X14 newcastle - Morpeth
via Wideopen and Seaton Burn

Not affected by Nexus plans.

X15 Newcastle - Pegswood
via Wideopen and Seaton Burn

Not affected by Nexus plans.

X4a4 Dinnington - Newcastle
via Hazlerigg and Regent Centre

Not affected by Nexus plans.

TB35 New

This new TaxiBus service would provide
local links in the Wallsend area giving
access to The Forum, Metro and The
Village Green Surgery from
surrounding areas (Hadrian Road,
Boyd Road, The Green, Prospect
Avenue, High View, Prince Road and
Station Road in alternate directions).
The service would operate hourly
Monday to Saturday between 0930
and 1500.

X63 Newcastle - Killingworth
via BT Call Centre

Not affected by Nexus plans.

Link Up

This service would no longer operate.
The buses currently used to operate
this service would be used to provide
new or improved services listed above.

Scholars Services

Nexus also fund a number of scholars
services in North Tyneside. These
services are not affected by this review.




How you can give us your views

We would like to know what you think about our proposals. You can do this by:

1) Filling in a questionnaire available with this leaflet
2) Requesting a reply form by calling 0191 203 3671 or email bus.strategy@nexus.org.uk
3) Going to our website at www.nexus.org.uk/busstrategy and filling in an online questionaire.

Here is a full list of public consultation events taking place in the North Tyneside area:

NE12 6SS

Date ime R
Friday 25 June 10.30am - The Beacon Centre, North Shields
2.30pm
Tuesday 29 June 1lam - 3pm Park View Shopping Centre, Whitley Bay
Thursday 1 July 10.30am - Forum Shopping Centre, Wallsend
2.30pm
Tuesday 6 July uopcor- 1R e]al John Willie Sams Centre, Market Street, Dudley,
Cramlington, NE23 7HS
Tuesday 6 July RO Re(0)o] B \White Swan Centre, Citadel East, Killingworth

These are all drop-in events which you can come along to at any time to pick up information, talk to
our staff about the proposals in more detail, and give your response.

All responses to this consultation must be returned to Nexus by 24 August 2010. Responses on paper
can be handed in at events or sent to the address below.

If you would like more information about the Accessible Bus Network Design Project, in your area or
in other parts of Tyne and Wear, go to www.nexus.org.uk/busstrategy email us at
bus.strategy@nexus.org.uk or write to:

Bus Strategy
Strategy Department
Nexus

Nexus House

St James Boulevard
Newcastle upon Tyne
NE1l 4AX

This document and other material is available in large print and alternative formats on request.

A full summary of the consultation details, together with a summary of the consultation criteria, is

available at www.nexus.org.uk/busstrategy

TYNE AND WEAR
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